
 
    
November 17, 2020 
 
Fiscal and Management Control Board 
Massachusetts Department of Transportation 
10 Park Plaza  
Boston, Massachusetts 02116 
 
Dear Members of the Fiscal Management Control Board, 
 
As the legislative delegation from the City of Newton, we write to express our concerns 
about the future impact of the Forging Ahead initiative on our constituents and 
community. First, we would like to commend the thousands of MBTA employees who 
have worked tirelessly to keep our public transportation system running throughout this 
global public health emergency. We understand that as the FMCB, you have many 
difficult choices before you during this unprecedented time. We greatly appreciate the 
opportunity to address our concerns about service reductions and the pause on 
accessibility improvements at Newton’s three commuter rail stations. 
 
Service Reductions: 
 
With a population of nearly 90,000 residents and easy access to the MassPike and I-95, 
the City of Newton is a major public transportation hub for the Commonwealth. As you 
know, Newton is serviced by the Green D line, the Framingham-Worcester Commuter 
Rail line, and over a dozen bus routes. All of these services will be impacted under the 
Forging Ahead initiative. Beginning in just a few months, there will be notable service 
reductions on the Green Line and Commuter Rail, and nearly all the bus routes in 
Newton will be either shortened, consolidated, or eliminated. We have major concerns 
about the economic, public health, and environmental consequences of these service 
cuts if carried out as planned.  
 
The COVID-19 pandemic is not impacting all Massachusetts commuters equally. Those 
in higher income brackets transitioned to working from home and using their personal 
vehicles, while thousands of lower-income residents continue to depend on public 
transit, including a disproportionate number of people of color, non-English speakers, 
and people with disabilities. For these residents, public transportation is the only way 
they can access educational opportunities, grocery stores, health care, and other critical 
resources during the pandemic. MBTA service reductions will further strain underserved 
residents already hardest hit by the virus and its economic repercussions.  
 



Moreover, now is not the time to initiate service cuts to public transportation. With 
significant changes in leadership coming in the next few months at the federal level, 
actions on the Forging Ahead initiative should be postponed until any decisions any 
potential federal stimulus packages are finalized. Reducing public transportation service 
could cause irreparable damage to our economic recovery and the industry itself. By 
making public transportation more inconvenient for riders, revenues will continue to 
decline, endangering our path to economic recovery. We cannot be shortsighted and 
must think about the long-term effects of these proposed actions.  
 
Creating additional barriers to public transit access during a global pandemic is harmful 
for public health. Reducing the frequency of service will cause crowding on busses and 
trains, and not allow commuters to adequately social distance. The Forging Ahead cuts 
are planned to begin next spring, many months before the COVID-19 pandemic is 
predicted to dissipate by our nation’s leading Infectious Disease expert, Dr. Anthony 
Fauci.1  
 
Finally, the Forging Ahead plan directly contradicts the Commonwealth’s long-standing 
climate mitigation efforts. As noted by the MBTA itself, “providing public transit to the 
residents of Boston takes more cars off the road, reduces the city's carbon footprint, and 
supports a more sustainable future for all of us.”2 Reducing MBTA service will increase 
fossil-fuel emissions that harm our environment and contribute to serious public health 
issues.  
 
Pause on Newton Commuter Rail Stations Improvements: 
 
We strongly oppose the FMCB’s plans to pause upgrades to the Newtonville, West 
Newton, and Auburndale stations on the Framingham-Worcester line. These stations 
are in disrepair and inaccessible to people with disabilities, young families with strollers, 
and senior citizens. These planned upgrades, which have been nearly two decades in 
the making, will finally bring all three Newton stations into compliance with the 
Americans with Disabilities Act (ADA).  
 
We were thrilled by this project’s advancement in 2019, when a consultant contract was 
awarded and a projected completion date of 2024 was set. As you know, the project’s 
features include constructing fully accessible, high-level platforms on Track 1 at each 
station and accessible pathways to each platform. The design could accommodate 
construction of accessible platforms on Track 2 at each station in the future. Therefore, 
it was deeply disappointing to learn that this project may stall under the Forging Ahead 
initiative. Thirty years after the passage of the ADA, it is unacceptable to delay this 

                                                
1 Person. (2020, September 22). Coronavirus-end. Retrieved November 16, 2020, from 
https://www.advisory.com/daily-briefing/2020/09/22/coronavirus-en 

2 Authority, M. (n.d.). Sustainability on the T. Retrieved November 17, 2020, from 
https://www.mbta.com/sustainability 

 



project any longer. People with disabilities have waited long enough for these 
improvements. These riders need accessibility now.  
 
It would mean a great deal to Newton residents to see the accessibility plan fulfilled, 
providing safe entry to the train, improving on-time performance, and increasing 
ridership. We hope you will reconsider your plans to pause accessibility upgrades at 
these stations and finally bring this long-awaited project to fruition.   
 
Thank you for your time and attention to our comments on the Forging Ahead initiative. 
We encourage you to contact us if you have any questions, and look forward to 
continuing our important work together.  
 
Sincerely,  

      
Kay Khan       Cynthia Stone Creem   
State Representative     State Senator    
11th Middlesex District      First Middlesex and Norfolk 
 
 

     John J. Lawn 

Ruth Balser       John J. Lawn 
State Representative     State Representative  
12th Middlesex District      10th Middlesex District  
 
 
 
 
 
 
 
 
 
CC:  Secretary Stephanie M. Pollack, MassDOT 

General Manager Steve Poftak, MBTA 
Mayor Ruthanne Fuller, Mayor, City of Newton 
City Council President Susan Albright  
Newton City Council Vice President Rick Lipof 
Newton City Councilors Jake Auchincloss (MA-04 Congressman-elect), 
Alicia Bowman, Deborah Crossley, Victoria Danberg, Andreae Downs, Leonard 
J. Gentile, Maria Scibelli Greenberg, Rebecca Grossman, Bill Humphrey, David 
Kalis, Andrea Kelley, Josh Krintzman, Marc Laredo, Alison Leary, Christopher 
Markiewicz, Brenda Noel, Emily Norton, Holly Ryan, Pam Wright 


